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What is Mobility Management?
Increase understanding and awareness of 
community transportation needs and current 
transportation options and programs.

Ensure that transportation considerations are 
included in local and regional planning activities.

Increase local capacity for transportation 
services.

Assist individuals with accessing all community 
transportation options.

What is Find A Ride?
We offer transportation for individuals over 
the age of 60 or individual of any age with a 
disability.
 
We help link any individual looking for 
transportation to their best community option. 

We request that you call at least 48 hours prior 
to your appointment when requesting a ride. 

If you require a reasonable accommodation due 
to a disability, please notify the transportation 
specialist when scheduling your ride.

Transportation

Area Agency on Aging 3 (AAA3) operates its programs and services without regard 
to race, color, or national origin. AAA3 Mobility Management and the Find A Ride 
program operate in accordance with the Americans with Disabilities Act (ADA) and 
Title VI of the Civil Rights Act. If you require this flyer in an alternative format, please 
contact Jolene Highley at jhighley@psa3.org, or by phone at 419-222-7723.

Any person who believes they have been aggrieved by any unlawful discriminatory 
practice under Title VI, or the ADA, may file a complaint or an appeal with the division 
of Compliance and Oversight in person at AAA3, 2423 Allentown Rd. Lima, Ohio 
45805, by phone at (800) 653-7723, or on our website at aaa3.org/complaints.

Call us for more information at 800-653-7723!



2423 Allentown Road
Lima, Ohio 45805

Serving the following counties:
• Allen
• Auglaize

• Hancock
• Hardin
• Mercer

• Putnam
• Van Wert

CALL CENTER HOURS
MONDAY-FRIDAY 8:00AM-4:30PM 

For more information 
visit aaa3.org/transportation
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