
We Can Help YOU Find A Ride!

CALL 1 800 653 7723
Serving the following counties:
 AUGLAIZE	    ALLEN
 HANCOCK	    HARDIN
 MERCER	   	    PUTNAM
 VAN WERT

CALL CENTER HOURS
8:00 AM - 4:30 PM / MONDAY - FRIDAY
Our trained  staff is eager to help during call 
center hours OR transportation options can 
be found 24-hours a day on our website: 

www.mytransportation.org
   
PLEASE PLAN AHEAD! 
Advance notice is required to accomodate 
your transportation needs.

 Wheelchair Accessible Vehicles Are Available

FIND
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Questions & Answers

 Who is providing this 
    service?

The Area Agency on Aging 3 
in partnership with F.A.C.T.S. 
will link individuals who need 
transportation with a community transportation 
provider.

 How does it work?
Anyone can call for a free assessment of 
community transportation options. Depending 
upon the type of service that is identified to best 
fit your needs, you may be asked for a donation 
or to pay for your transportation.  This program 
is designed to specifically address the needs of 
individuals over 60 and those under 60 with a 
disability.

 

 What if  I need to go somewhere on the         	
   weekends or if  I need to travel outside of 
   the service area? 

Weekend travel and trips outside the service 
area can be accommodated depending on the 
situation and provider availability.

 What can I do to help make transportation 
    services available to those who need it?  

Please call if you would be willing to provide 
transportation services in your community.
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